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    5 May 2020  
 

Bombay Stock Exchange Limited,   
Phiroze Jeejeebhoy Towers              
1st Floor, Rotunda Building,               
Dalal Street,                            
Mumbai- 400 001   
 
BSE Scrip Code - 533163                               

National Stock Exchange of India Limited, 
Exchange Plaza, Plot No-C1, G Block 
Bandra Kurla Complex,  
Bandra (E), 
Mumbai-400 051 
 
NSE Symbol: ARSSINFRA 

 
 

Sub: Statement on Investor Complaints pursuant to regulation 13(3) of SEBI (Listing 
Obligation and Disclosure Requirements) Regulation, 2015 for the Quarter ended 31st 

March, 2020        
 
Pursuant to Regulation 13(3) of SEBI (Listing Obligation and Disclosure Requirements) Regulation, 
2015, Statement of Investor Complaints for the Quarter Ended 31st March, 2020 is as under:  
 
Description  Number of Investor 

complaints pending 
at the beginning of 
the quarter i.e. 1st 
January, 2020  

Number of 
investor 
complaints 
received during 
the quarter 

Number of investor 
complaints disposed 
off during the 
quarter 

Number of investor 
complaints 
remaining 
unresolved at the 
end of the quarter 
i.e. 31st March, 2020 

Non-receipt of Share Certificate after Transfer Nil  Nil Nil Nil 
Non-receipt of Dividend Warrant Nil Nil Nil Nil 
Non-receipt of Annual Report Nil Nil Nil Nil 
Grievance Received through SCORES Nil Nil Nil Nil 
Grievances Received through SCORES – Non-
receipt of Dividend 

Nil Nil Nil Nil 

Grievance Received through SCORES- Non- 
receipt of Share Certificate after Transfer 

Nil Nil Nil Nil 

Other- IEPF Nil Nil Nil Nil 
 

Yours faithfully, 
Thanking You 
For ARSS Infrastructure Projects Limited   

 
 
 

(Prakash Chhajer) 
Company Secretary &  
Compliance Officer 
FCS-8473  
 
Enclosed: Certificate received from Bigshare Services Pvt. Ltd., RTA of the Company.   



    
   

 

  
   

 

 

    
   
   

   
   
 

 
 

    

 

 

 

   

  

  
 

  
 Ref No. BSS/226/INV_GRE 
 
 Date :  21/04/2020 
 
 ARSS INFRASTRUCTURE PROJECTS LTD 
 PLOT NO 38 SECTOR-A ZONE D 
 MANCHESWAR INDUSTRIAL ESTATE 
 BHUBANESWAR 751010 
 
Dear Sir/Madam, 
 
 Sub : Complaint Status for the period 01-01-2020  To  31-03-2020 
 
 With reference to the above, we give below the complaint status. 
 
 

Category 
No. of 

Complaint(s) 
Pending (Begin) 

No. of 
Complaint(s) 

Received 

No. of 
Complaint(s) 

Resolved 

No. of 
Complaint(s) 

Pending 

NIL NIL NIL NIL NIL 

Total : NIL NIL NIL NIL 

 
This is for your information.   
 
Thanking You,  
    
Yours faithfully,  
  For Bigshare Services Pvt. Ltd.,  
    
    
    
 
   S  ARUNRAJ 
  Authorised Signatory 
 
 
 
 
 
 
 
 
 
 
 

S 
ARUNRAJ
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